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STATE OF SOUTH CAROLINA

(Caption of Case)
Example: Application for a Class C Charier Certificate from

John Doe dbs Due's Luno

)

) BEFORE THE

) PUBLIC SERVICE COMibllSSION

) OF SOUTH CAROLINA

)

) TRANSPORTATION COVER SHEET

)

) NUMBER:gDDE - ZZC - 7
)

tl'ius is your first urn& filing &n spplic&iicn»iih thc PSC, you will not
have & Decl&&i Number The Commission will &&sign one io yuu. If you
have tiled with the commis&in&i before, n Docket Number»m &&signed

) snd should be entered sbov«.

(please type or print)
s & i& & by: ~OP'~ yv~LLL-
Add: 0 RIAr Xn .s t %4&)

M4r kn. 'Cn( 4

1M'elephone:
Fax:

Other:

Email: r r'sr
NOTE; The cover sheet and ut
as required by law. This fermi
be Riled out com letel .

formation contained herein neither replaces nor supplements the filing and set&dec of pleadings or other papers
is required for use by thc Public Service Commission of South Carolina for the purpose of docketing and must

NATURE OF ACTION (Check all that apply)

Application - Class Ar

Application - Class C T

Restricted

Application - Class C Ch

Application - Class C CIt

arter

Application - Class C lt
Application - Class C

Application - Class E

Application - Class E H

Application

Request for Extension

on-Emergency

etcher Van

ousehold Goods

azardous Waste

Comply with Order

Request for Order Gra
of Public Convenience

Request for Cancellati

Request for Suspensio

Request for Reinstatem

of Certificate

nt

ing Authority to Obtain a Certificate
nd Necessity to be Rescinded

Request for Name Change on Certificate

Request to Amend Scope of Authority

Request to Amend T fcase, etc.)

Request to Amend P

Request '

Exhibit
+~C~ Og~

Late-Filed Exhibit O~+
Ap

Letter

Proposed Oger

Publisher's ABidavit

Reservation Letter

Response

Return to Petition

Ifyou have any question about this form, please contact the PUBLIC SERVICE COMltfISSION at 803-896-5100.



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

2
of65

PUBLIC SERVICE COMMISSION OF SOUTH CAROII,INA
101 Executive Center Drive, Suite 100

Columbia. South Carolina 29210

Phone: (803) 896-5100 FAX: (803) 896-5199

'PPLICATION)OR ERTTFICATE OF PUBLIC CONVENIENCE AND NECESIIITY FOR OPERATION OF
MOTOR VEHICLE CARRIER

ljo
tins

ilI b

Select Class: (CheF

gf E (HHG)-

g E (HAZ)-

IMPORTANT! If
hsfora applicaticn

)

hold Goods

ous Material

Date:

tion is to amend scope of authority, a current annual r
acceptecL If application is for a NEW CERTIFICATE, d

ck one:

New Applicapop

P Amended ScoIiei o

Current Scppb:
(list ecunuies]

Amended )cope
(list eountipsf

Authority

arne un erw
~

u ess is be cond corporauon, partners p, or so propnetor p, or wt out tr name.

)Qrs QN~4 ~Mice'. ~h, c h~ll.i Sc
trect A ess o App icant

Msi gA o App cant 'rent rom street re s

one

1 A ess

2. If the Applicant is
Secrenuy of Sate( a
Carolina Secrettuy

LLC or a corporation, a copy of the Certificate of Existence om the South Carolina
d the Artioles of Incorporation nmst be attached. (If incorporate outside of SC, attach South

State "Foreign Corporation" Certificate.)

I of l0
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3. Select Entity Type:
Individual Own

Partnership - L

Corporation - L

heck one)
Sole Proprietorship

names and address of all person having an interest in the bu)iness.

names and addresses of two principal officers.

il.Z r t6 + l d- t(ttdtrtttW titts 3s~(

4(t; g zOY

4. Is applicant c+fi

Jfyes, attactI,a'let
regulations dfsai

to provide Intrastate transportation of household goods in a

0 No

rjam the regulatory agency in the state(s) stati ng applicant is in
state agency.

other state: (Check one.)

mpliance with the rules and

5. Has applicantIbee
by the rules aItd re
other state? (IrhIA:

Q Yes

lfyes, list ddteti a

convicted of operating with no intrastate household goods au
ulations pertaining to tbe intrastate transportation of househol
one.)

No

d nature ofconvictions below.

ority or failure to abide
goods in this state or any

6. Has applicant~
any other stat)

0 Yes

ffyes. list

ad a certificate authorizing the transportation ofhousehold g
eck one.)

No

nd nature ofrevocations below.

ods revoked in this state or

2 of IO
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Applicant is financial
statement of assets pn

I

able to furnish the services as specified in this application anil submits the following
liabilities.

Financial Statement

Applicant's assets an liabilities are as follows:

As ts:

Value of Real Et@e Mortgage/Loan

Value of Motor Pi les

Cash on Hand

I.oans Owed on

Business/Other

Cash iu Bank

Value ofOther
Equipment

sse and

Other Liabilities

Total Liabilities

Total Assets

INSTRUCTIONSi

I. "V " means the actual or estimated market value of any real property
Company/Bltswu s Applying for a Certificate.

buildings owned by the

2.'
the Real Es li

ea s a " means the outstanding balance on any Mortgage, Eq
in Item l.

ty Line or other Loan secured by

3. " means the actual or fair estimated value of any moving v
by the Com a y/ usiness Applying for a Certificate.

, trucks or other vehicles owned

S." o "is
is filled out.)

V '
means the outstanding balance on any loans or liens

the total of actual cash held by the Company/Business applying for

the vehicles listed in Item 3.

Certificate on the day this form

6. "

by a person,

7.

Company/8

8. "V

(compu

" means the outstanding balance on any small business lo
r business to the Business/Company applying for a Certificate.

ans the current balance in checking accounts, savings accounts or th
s e s applying for a Certificate. Do not include retirement accounts or

" should include the actual or estimated value o
gs), moving equipment (hand uucks/blankets/strapping), and trai

or other unsecured loan made

like in the name of the
rsonal bank account balances.

items such as office equipmcnt

knows that i

such as elec

e " means specific amounts/balances which the Company/Bus
o to other persons or companies; for example Franchise Fees. This d
'

bills, security system costs, insurance, salaries, etc.

ess applying for a Certificate
NOT include regular bills

3 of l0
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CO

Commoditie

fl Hous

0 HazardotIs %

ITIES TO BE TRANSPORTED AND AREA(S) BE SERVED

ansported: (Check one)

ds, as defined in Rl 03-210(1)

tes, as defined in R103-210(2)

nIen
You will only b]
authority ifyou

ed to operate in those counties checked below. You may req est "Statewide"
to operate in all counties in South Carolina.

Abbeville

Aiken

Allendale

Anderson

Bamberg

Bamwell

Beaufort

Berkeley

Calhoun

Charleston I

Cherokee

Chester

Chesterfield

Clarendon

Colleen

Darlington

Dillon

Dorchester

Edgefield

Fairfield

Florence

Georgetown

Greenville

Greenwood

Hampton

Horry

Jasper

Kershaw

Lancaster

Laurens

4ofl0

Lexington

Marion

Marlboro

McConnick

Newberry

Oconee

Orangeburg

Pickens

Richland

Saluda

Spartanburg

Sumter

Union

%'itliamsburg

York

tewide
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DESCRIPTION OF EQUIPMENT

You are not required to wn a vehicle to file an application. However, prior to the Continission hearing, you will be
required to have obtain a vehicle.

YE R MODEL VIN¹ EMPTY WEIGHT

5 of IO
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This form
The insurance quote must be
policies may be required. Do
your application has bach app

INSURANCE QUOTE

omplete. listing current insurance prcnuums. At the discretion of the Co
ot provide a copy of insurance policies unless requested. You udll not
ved and an order has been issued by the PSC. THIS IS ONLY A QUOT

ission, a copy of current htswauce
required to purchase insurance until

The following insttranc quote is for:

A 'c i()

Name of Applicant

((i ZCc'n 8 8~3
Address ofApplicant

Liability Insuranc
i

$

Cargo Insurance

J dtlfd 6 ster tpsrsi str&D

2Su (pg'eaf Mdp

* Attach Cettifica surance ifavailable.

r Cga tp I-
Name of e Company

HomeO Ice Addres o Company

I, the Applicant,
the above quote
authorized by tb

iliar with the Commission's Rules and Regulations relating to surance requirements and
e minimum insurance limits prescribed. The insurance comp y making this quote is
Carolina Department of Insurance to do business in South Ca line.

s Form 0 and Form H

minimum limits for otsc

Vehicle Ita
Vehicle a

Cargo - fo
For loss

~
an one m a

ficates of Insunmce are required to be filed with the Office of Regulat
old Goods camera are listed below:

for vehicles less than 10,000 lbs. GVWR

for vehicles 10,000 lbs. or more GVWR

of or damage to property cerned on any one motor vehicle

mage to or aggregate of losses or damages ofor to propeny occurring at
d lace

Staff (ORS). The schedule of

$ 500,000

$ 750,000

$ 2.500

$ 5,000

IKyiKZ;
If you wish to self-in
and 58-23-9IO. For m

tor vehicles for liability and property damage, you must comply wi S.C. Code Aun. Sections 56-9-60
on, contact the Deparunent ofMotor Vehictcs at (803) 896-8457 or ( 03) 896-9903.

If you wish to apply
Worker's Compcnsau
a minimum of $500,
Second lttiury Fund.
sc.us/self-insurance.

wed for worker's compensation covcmge in South Carolina you
on (WCC) provided that you will bc able to: I) post a surety bond o
to pay a yearly self-insurance tax, and 3) agree ro pay an annual

ormation, contact the WCC Self-Insurance Division at (803) 737-57 I

6 of IO

do so with the South Camlina
letter-of~t with the WCC for

ament to the South Carolina
or on thc wcb at www.wcc.state.
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Erhibit Fi Willin and Able FWA

arne

l. D Applic

es

ha

ac

e a Safety Rating from the U.S.D.O.T.?

0 No 0 Pending (Submit w

te rating below and provide copy.

Q Conditional 0 Unsatisfactory

n received.)

2. Have any ofgpgli
th est twelv'e ( I

Yes

ant's drivers or vehicles been placed "out of service" by Trans
months?

0 No

ort Police safety officers in

3. Are there c~tItl
Q Yes

If "Yes", list)u g

any out ding judgment(s) against the Applicant?

ears here:

4. Is Applicant
laws that go
in mplian

Yes

r with all statutes and regulations, including safety regulation
r-hire motor carrier operations in South Carolina, and does A
these statutes and regulations?

Q No

and workers'ompensation
licant agree to operate

5. Is Applicant iI

th 'th? (

of the Commission's insurance requirements and the insuran
nce Quote on Page 6 must be completed, listing current

0 No

premium costs associated
urance premiums.)

7 of 10
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PUBLIC SERVICE COMMISSION OF SOUTkl CAROLINA
IOI EXECUTIVE CENiTER DRIVE, SUITE I00

COLUlvtBIA, SOUTkl CAltOLliNA 29210

Applicant is familiar with the provision of S.C. Code Ann. I'158-23-10, et seq.(1976), and amendments thereto,
and R.103-100 through R.103-241 of the Commission's Rules and Regulations for Motor Carriers (Volume 10,
S.C. Code Ann. Regs., 1976), and R.38-400 through R.38-503 of the Department of Public Safety's Rules and
Regulations for Motor Carriers (Volume 2, S.C. Code Ann., 1976) and amendments thereto, and hereby promises
compliance therewith.

S.C. Code Ann. Section 58-3-250 states, in part, that every final order of (he Commission must be served by
electronic service, registered or certified mail, upon the parties to the proceeding or their attorneys.

Please check the applicable box:
The Applicant AGREES to receive fumre Commission orders related to the Applicant's authority in South Carolina
through thc Commission's eService System. The Applicant authorizes the Commission to serve its orders by using the e-
mail address as it appears on page onc of this Application. To sign up for cScrvicc notifications, please visit www.psi..cc.
gov io create a My DMS account.

Thc Applicant DOES NOT AGREE to receive future Commission orders related to the Applicant's authority in South
Carolina through the Commission's eServlcc System.

The Applicant believes that there is a need for its company's services in thc proposed service area.

The Applicant understands that this completed Application serves as prefi!ed testimony for the Applicant for
hearing purposes.

The Applicant for the Certificate of Public Convenience and Necessity as sct forth in the foregoing, swear or
affirm that all statements contained in the above application are true and correcL

Applicant's Signature

tvt( I nS»'I v~'bl
sTATE opstyppfFEsasttyspha

Ti e o App tcant (e.g. Pres& ent, wner, etc.

COUNTY OF

SWORN TO BEFORE ME
rii r dy r~.-'Drlf

Commission Expires rr- rh -2oZ,

8 of IO
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SAFER Web- Company Snapshot JORDAN RIVER MOVING LLC hnps://safenfmesa.dot.gov/query.asp

UEDDT Number MDIMS Nunlbor Nomo

Enlarlfhfua tofofp
Cofn an Sna shot
JORDAN RMER MOVING LLC

Us DOT Number oo la lb
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SAFER Web - Company Snapshot JORDAN RIVER MOVING LLC hupsi/safer. fmcsa.dot.gov/query.asp
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IWW I DWWD

WWC W Wd

4 CRW If~l~h Wlubtl If~dun «Ilfbual~ 104 IWWWW WD IH ~ lfuf
du C ~llua I mA abuwwwbacnaw dtbdwdaw TIF tdwbndtw Dwba c

2of2
7/9/20 I 8, I 142 PM



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

12
of65

0
0
D

Ul

C
S
Cl
0

0
8
l3

S
8
ID

OC

S
Q



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

13
of65

Y4V.:!Y@X.-'-;vY ~V&A';;~V;- Y--V'-"-'V:-":Y~Y~VeYeY;"-;8'.:":::~:::;:Y'(YtN': Y&Y:.-Y:";Y~+sY+Y&W':-..'8'~Y~Y» Y4YkM

e State rolina

Office ofSecretary ofState Mark Hammond

Certificate of Authority

I, Mark Hammond, Secretary of State of South Carolina Hereby Certify that:

JORDAN RIVER MOVING, L.L.C.,
a limited liability company duly organized under the laws of the State of Washington,
and issued a certificate of Authority to transact business in South Carolina on
February 16th, 2018, with a duration that is at will, has as of this date filed all reports
due this office, paid all fees, taxes and penalties owed to the State, that the Secretary
of State has not mailed notice to the company that it is subject to being dissolved by
administrative action pursuant to S.C. Code Ann. 533-44-809, and that the company
has not filed a certificate of cancellation as of the date hereof.

Given under my Hand and the Great Seal
of the State of South Carolina this 20th day
of February, 2018.
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*See Reverse Side For Easy Opening Instructions'ichland

County
Business Service Center
PO. Box 192
Columbia, SC 29202

Jordan River Movina
13513 NE 126th Pi

Suite A
Kirkland, WA 98034
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~ra'rvs or &

of"
's~~~~~r'ecretary of State

l

I, SAM REED, Secretary of State of thc State of Washington and custodian of its seal, hereby

issue this

CERTIFICATE OF EXISTENCE/AUTHORIZATION

OF

JORDAN RIVER MOVING, L.L.C.

I FURTHER CERTIFY that the records on file in this office show that thc above named

Limited I iability Company was formed under the laws of thc State of WA and was issued a

Certi Hcatc Of Formation in Washington on 10/3/2005.

I FURTHER CERTIFY that as of the date of this certificate, JORDAN RIVER MOVING,

L.L.C. remains active and has complied with the filing requirements of this ofHce.

Date: May l 9, 2008

UDI: 602-545-240

Given under my hand and the Seal ol'he State
of 4Vttshlltgtnll tlt Olylllplti. thc State Capital

Sam Reed. Secrctttrv nf Siatc
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TARIFF FORMAT

This tariff is issued in loose-leaf form. Jordan River Moving will make revisions to the tariff by
reprinting entire pages. Each,page will show a revision number in the upper right corner of the
page. Revisions of each page will be issued in numerical order and will cancel all original, prior, or
revised pages.

For example: "1" Revised Page 2" cancels "Original Page 2."

Proposal
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Section 1 — General A lication Ori inal Pa a No.2

ITEM/SUBJECT
TABLE OF

CONTENTS'ECTION

1 - GENERAL APPLICATION.
item 05- Application of Tariff..
Item 10 - D'efinitions.........................................................
Item 15 - Refusal to Provide Service, Pick Up Shipment or Deliver Shipment..........
item 20- Delivery to or From a Warehouse..
Item 30 - Delivery Time and Means..
Item 40 - Storage When Delivery Cannot Be Made ..
Item 45 - Disposition of Unclaimed Goods............................................................
Item 50 - Overtime.
Item 5'5 - Miscellaneous Services ..

Item 62- Appliance Service..
Item 65 - Customer-Packed Goods
Item 80 - Payment of Charges.
Item 85 - Estimates.
Item 90- Carrier Liability for Household Goods and Customer Valuation Options ...
item 95- Bills of Lading.
Item 100 — Storage.
Item 101 - Storage-in-Vehicle.
Item 102- Small Goods Transportation and Storage

........3
4

..4
........7
........7

..8

..8
.....8
....9

........9
. 1 0

...... 1 1

... . 1 2

.... 1 3

..... 1 5
.20
25

....28

.....29

SECTION 2 — LONG DISTANCE (MILEAGE-RATED) MOVES.
Item 105 - General Application of Rates for Lorrg Distance Moves.
Item 115 - Weight of Shipment
Item 140 - Bulky Articles and Weig'ht Additives........
Item 145 - Delay of Shipments.........
Item 155 - Additional Stops
Item 160 - Long Carry Charges.
Item 165 - Stairs or Elevators.
Item 170 - Piano and Organ Handling Charges.
Item 180 - Reweighing..
Item 185 - Waiting Time
Item 190 - Overtime
Item 195 - Packing Charges .

Item 196 - Container Prices ....
Item 200 - Mileage Rates.
Item 201 - Mileage Rates for Shipments Moving irito Storage-in-Transit....

.....30
31
32

.........33

.........35
.... 35-A
.........36
......... 36
......... 37
......... 37

38
,... 38-A

...39
.........40

..41
.........46

SECTION 3 — LOCAL (HOURLY-RATED) MOVES.
item 205 - General Application of Rates for Local Moves.
Item 225 - Container Prices.
item 230- Hourly Rates..

...47
.48

.....49

.....50

Effective: Proposal
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Section 1 — General A lication Ori inal Pa e No. 4

TE%/I 05 — AP LICATIO F T F

1. This tariff applies to the transportation of household goods.
2. The household goods carrier must develop, establish and maintain policies, processes and

procedures that ensure it complies with all rates, charges, terms, conditions and directions
contained in this tariff.

M — FINI IO

Accessorial Service: Any service provided by the household goods carrier that supplements, or
is incidental to, the transportation of household goods. Examples include, but are not limited to,
packing, unpacking, wrapping or protecting portions of the shipment or providing special
equipment or services such as hoisting.

Article or Item: One unit of property, whether in a single piece (set up) or taken apart (knocked
down) into its component parts. For example, a table and legs that have been removed is still
considered a single article.

An article or item does not mean a "set" or a'll the articles in one container. For examp'le, each
individual chair of a matching set of dining chairs is considered an article or item. In a box
containing a set of encyclopedias, each encyclopedia is considered an article.

Bill of Lading: A shipping document issued by the household goods carrier, signed by both the
customer and the carrier, that reflects the cost and components of a move.

Consignee: The person accepting the goods at the delivery.

Constructive Weight: A weight based on a formula of seven pounds per cubic foot of properly
loaded van space occupied by the customer's goods.

Customer: A person or entity that hires a household goods carrier.

Declared Value: The dollar amount the customer states on the bill of lading as the value of the
goods being shipped.

Flat Travel Time: A fixed amount of time from the carrier's terminal to the origin and from the
destination back to the carrier's terminal on a local move.

Flight of Stairs: The stairs leading from one complete floor to the next complete floor of a
building, or a set of at least 8 but not more than 20 step's outside a building (less than 8 steps is
not considered a flight).

Effective: Proposal
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Section 1 — General A lication Ori inal Pa e No 5

Gross Weight: The weight of the shipment, including the tare weight of the vehicle, customer'
goods, all packing containers, and all packing materials.

Household Goods: The personal effects and property used, or to be used, in a residence when it

is a part of the equipment or supply of such residence. Transportation of the goods must be
arranged and paid for by the customer or by another individual on behalf of the customer.

Interruption: A situation causing a stoppage of service that is in the control of the carrier and not
in the control of the shipper. Examples include coffee breaks, lunch breaks, breakdown of
equipment and other similar occurrences.

Inventory:
~ Cube sheet inventory: An inventory of the items upon which the estimate is based and the

estimated cubic footage for each item (cube sheet).
~ Descriptive inventory: An inventory of the items that includes a description of each item and

the condition of each item at origin and destination.

Loaded Distance: The distance between the loading point (origin) of the shipment and the
unloading point (destination).

Local (Hourly-Rated) Move: Shipments transported 55 miles or less.

Long Carry: Exists when the carrier must carry household goods for a distance in excess of 75
feet between the vehicle and the door of the residence, including multi-family housing.

Long Distance (Mileage-Rated) Move: Shipments transported more than 55 miles.

Net Weight: The weight of the goods shipped by the customer, determined by subtracting the tare
weight of the vehicle from the gross weight.

Packing: The accessorial service of protecting any portion of a shipment by placing it in boxes,
cartons, crates, dish packs, suitcases, trunks or other protective container.

Replacement: Providing as good as, or equal in value to, a lost or damaged article.

Released Valuation: The stated value of articles tendered by the customer to the carrier.

Shipment: A load of household goods moved by a carrier from a single residence or as a single
transaction.

Stops in Transit: A service where the carrier loads, unloads or both loads and unloads portions of
the customer's household goods at more than one site.

Effective: Proposal
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T 15 — REF SALTOP 0 ESERVICE PICK P HIPME T
D LIVE SH PME T

1. The carrier may refuse to provide service, to pick up or to deliver a shipnient, if in the
carrier's judgment any of the following conditions exist and the carrier or customer have
not made arrangements as described in (2), below:

a. The move will cause the carder to provide service it is not authorized to provide.
b. The customer does not provide adequate information necessary to establish his orher

identity.
c. The customer uses a false name with the intent to deceive the carrier.
d. The condition of the reads, streets, driveways, alleys, or loading or unloading facilities is

unsafe or inaccessible.
e. Conditions such as civil or labor disturbances make pickup or delivery unsafe or

unreasonable.
f. The shipment is dangerous, contaminated, infested or has been improperly packed.
g. The carrier does not have suitab'le equipment.
h. Circumstances exist which prevent the carrier from using a standard moving vehicle and

a smaller vehicle is required.

2. A carrier may provide a service if the conditions listed in 1(d) through 1(h) exist, provided the
customer requests it and the carrier agrees to provide smaller equipment or additional labor to
move the shipment between the point of origin or the point of destination and the carrier's
vehicle. In this case, the carrier may charge the customer an extra cost, as long as the carrier
discloses the charges by use of a binding, nonbinding or supplemental estimate.

I EM 20-DELIV RY TOO FROM WAREHO SE

Pickup from or delivery to a warehouse, other than the carrier's own warehouse, includes pickup
only from a door, platform, or point convenient and accessible to the carrier's vehicle. If the carrier
is required to provide service at any other location, additional charges may apply as described in
this tariff.

Effective: Proposal



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

21
of65

Section 1 — General A Iication Ori inalPa e No. 8

I EM.30 - DELIVERY TI E AND MEA S

1. A carrier will attempt to deliver a shipment during normal business hours but is not required to
guarantee delivery at a specific hour.

2. Unless specific arrangements have been authorized by the customer on the bill of lading, the
carrier is not required to transport the customer's goods by any particular means or vehicle ad
is not liable for delays resulting from causes other than negligence of the carrier.

3. In cases of unforeseen circumstances which prevent the carrier from completing delivery, the
carrier has the right to forward the customer's property by another carrier. The forwarding
carrier must notify the customer of the change in carrier. The carrier issuing the bill of lading is
the ca'rrier held responsible for the goods.

ITE 40 - STORA E WHEN DELIVERY CA OT 8 MADE

1. A carrier may place a shipment into storage at the public warehouse nearest the point of
destination if the carrier is unable to make a delivery because:

a. The carrier was unable to locate a customer at the address given en the bill of lading or
the correct address if known by the carrier.

b. The customer refused or was unable to accept delivery.
c. For a shipment moving on a non-binding estimate, the customer was unable or refused

to pay up to 110 percent of the amount of the original estimate plus supplements.
2. The carrier's liability as a common carrier ends with delivery to the public warehouse. The

shipment becomes subject to the warehouse's liability, terms, and conditions.
3. The carrier must notify the customer by every means of contact the carrier has for the

customer, including telephone, e-mail, and fax, and the carrier must mail or deliver a written
notice to the destination address advising that it was unable to make delivery and advising the
customer of the name, address, e-mail address, if applicable, and telephone number of the
warehouse where the shipment is stored. The written notice must include a statement that if
the customer does not receive or claim the shipment within 30 days of the date the written
notice was mailed or delivered as specified in the written notice, the shipment becomes subject
to disposition by the carrier (see Item 45).

TEM 45 — DI 0 ON OF CLAIMED DS

If the customer does not receive or claim the shipment within 30 days after the carrier mailed or
delivered the written notice required in Item 40(3), the shipment becomes subject to disposition by
the carrier.

Effective: Proposal
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1. Carriers are not required to charge for overtime.
2. Carriers may not charge overtime if the overtime was provided for the carrier'sconve'nience

because the carrier was unable to provide service on a date requested by the customer but
was abl'e to provide service during overtime hours.

3. If the carrier charges for overtime, overtime charges will apply in addition to all other applicable
rates and charges.

4. The carrier may bill the customer evertime charges for loading and unloading services
performed:

a. Monday through Friday, after 5:00 p.m. and before 8:00 a.m.,
b. At any time on Saturdays, Sundays and state-recognized holidays, and
c. Any time after eight (8) consecutive hours ofservice.'.

Overtime will be performed only at the request of the customer and at the option of the carrier.
The carrier must provide the custorher with a written estimate of the total overtime charges and
get the customer's written consent before providing overtime service.

Overtime rates:

TEM 55 - MIS ELL NE SE VICES

1. If the customer asks the carrier to provide a service for which there is no rate orcharge
listed in the tariff, and providing that service requires use of the carrier's vehicle and
employee(s), the following will apply:
a. Service will be provided at the option of the carrier.
b. Rates in Item 230 (Hourly Rates) will apply.
c. Before providing the service, the carrier must provide the customer with a written

estimate and obtain the customer's signature approving the additional costs.

2. The carrier may charge for services associated with transportation of the customer's goods
for which there is no rate or charge listed in the tariff, such as toll bridge or ferry charges.
Before providing the service, the carrier must provide the customer with a written estimate
and obtain the customer's signature approving the additional costs.

Effective: Proposal
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ITEM 62 — APPLIANCE SERV1

The transportation rates in this tariff do not include the servicing or re-servicing of appliances or
other articles to protect them from damage in, or incident to, transit. These applia'nces or articles
include, but are not limited to: refrigerators, deep freezers, radios, microwaves, washing
machines, television sets, satellite television/radio receiving discs/dishes, air conditioners,
grandfather clocks, computers, clothes dryers, cooking ranges, and dishwashers.

Upon request of the customer, the carrier will, if it possesses qualified personnel, service at point
of origin and re-service at point of destination appliances or other articles at the charges shown
below. If the carrier does not possess qualified personnel to perform the services, the carrier will,
with the authorization of the customer, engage third-party vendors to perform the servicing and/or
re-servicing.

The service under the provisions of this item is performed solely to prepare the articles for safe
transportation but does not include disconnecting or reconnecting articles to gas, electrical,
plumbing or ventilation hook-ups.

The following flat rates apply when carrier personnel provide service/re-service of appliances or
other articles:

Effective: Proposal
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TE 8 - CUSTOME - CKED GOO

1. Customers must carefully pack, cover and wrap all breakable or fragile items. Customers must
clearly mark the package as "breakable" or "fragile."

2. If a carrier finds that an article has not been properly packed by the customer, the carrier must
notify the customer of the improper packaging. The customer may choose to,repack the article
or have the carrier repack the article. The customer may have to pay additional charges for
packing service.

3. If the carrier is not able to contact the customer, the carrier will repack the article an'd charge
the customer for the service.

a. The carrier must document the methods used to contact the customer, to include at
least all of the following:

e Date attempt was made.
~ Time attempt was made.
~ Method used to attempt contact (telephone, fax, personal visit, etc.).
~ Telephone or fax number called.
~ Name and title of person making attempt to contact customer.

b. The carrier must retain the documentation with the copy of the bill of I'ading retained in
the carrier's office. In addition, the carrier must attach a copy of the documentation to
the copy of the bill of lading given to the customer.

4. A carrier may open and inspect any customer-packed article if the carrier believes it is
necessary to determine the actual contents.

Effective: Proposal
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IT 80 — YMENT 0 C GES

1. In advance of the move, the carrier must specify the method o'f payment on the estimate and
any terms or conditions that apply to the method of payment, such as interest rates chargedfor
credit plans. Once specified, the carrier may not require a different payment method. Carriers
may accept or require prepayment in part or in full, cash, personal check, cashier's check or
money order, credit card, debit card, electronic fund transfers or its own credit plan.

2. The carrier may not charge any amount above a binding estim'ate.

3; The carrier may only charge an additional 25 percent above a nonbinding estimate plus
any supplemental estimates. The additional 25 percent does not includ'e any finance-
related charges the carrier may assess for extending credit, such as interest or late
payment fees.

4. Unless credit arrangements are made or the move is paid in advance, payment for the move is
due upon delivery. If the total due upon delivery exceeds the original estimate, the carrier must
release the shipment to the customer when the customer pays either:

a. The full amount of the original binding estimate and supplemental estimates.
b. 110 percent of the original nonbinding estimate including supplemental estimates.

5. The carrier must allow customers at least 30 days from the date of delivery to pay amounts in
excess of the 110 percent d'escribed in (4)(b) above.

6. If the customer fails to pay the rates and charges described in (4) above, the carrier may hold
the shipment in secure storage until the customer pays the amount due. The carrier's liability
ends with delivery to the storage facility. The shipment becomes subject to the storage facility's
liability, terms and conditions. The cost of storage will be charged to the customer at the rates
established by the storage facility.

Effective: Proposal
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I E 85-ESTlMATES

1. The carrier must give customers a copy of the customer information required at the same time
as they provide an estimate.

2. Carriers must include the following elements in all binding and nonbinding estimates, evenif
those estimates are completed by the customer in electronic or hard-copy format:

a. Carrier's name, address, phone number, fax number (if any), and e-mail address (if

any).
b. Whether the estimate is binding or nonbinding.
c. A space for the customer to sign or initial stating that the customer was provided a copy

of the brochure.
d. Customer's name, phone number and address.
e. Customer's contact person, if other than customer.
f. Origin, destination and any intermediate stops for the shipment.
g. A household goods cube sheet inventory of the items upon which the estimate is based

and the estimated cubic footage for each item.
h. For long distance shipments, the estimated total we'ight of the shipment and an

explanation of the formula used. The formula may not be based on less than seven
pounds per cubic foot.

i. For local moves, the number of carrier personnel and vehicles that will be used, the
number of hours each wilt be involved in the move and associated rates and charges.

j. For long distance moves, the mileage between the origin, destination and intermediate
stops and associated rates and charges.

k. Overtime hours and charges, if applicable.
I. Third-party or accessorial services to be provided and associated charges, if applicable.
m. Charges for loss or damage protection coverage (valuation).
n. Storage to be provided and associated charges, if applicable.
o. Charges for packing and unpacking services, and for containers, if applicable.
p. For binding estimates, a statement that the estimate is a guarantee of the cost of the

move andthat the carrier will not charge above the estimated charges withoutpreparing
a supplemental estimate.

q. For nonbinding estimates, the following information:
The estimate is not binding.

ii. The cost of the move may exceed the estimate.
iii. The carrier must release the shipment to a customer upon payment of no more

than 110 percent of the estimate. Carriers must allow customers at least 30 days
from the date of delivery to pay amounts in exce'ss of the 110 percent.

iv. The customer is not required to pay more than 125 percent of the estimate
regardless of the total cost unless the carrier issues and the customer accepts a
supplemental estimate. (The 125 percent does not include any finance-related
charges the carrier may assess for extending credit, such as interest or late
payment fees.)

Effective: Proposal
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r. The forms of payment the carrier will accept, including any terms or conditionsthat
apply to the method of payment, such as interest rates charged for credit plans.

s. Signatures of the carrier personnel completing the form and the customer and the dates
each signed.

3. A supplemental estimate must include the following, if changed from the original estimate:
a. Carrier's name, address and phone number.
b. Customer's name, address and phone number.
c. Origin, destination and any intermediate stops for the shipment.
d. Customer contact person for the supplemental estimate, if other than the customer.
e. A complete description of the services or products added by the supplemental estimate

and associated charges. Each service or product and charge must be listed separately
in sufficient detail to determine if proper rates were charged according to the tariff or,
where no tariff charges exist, in sufficient detail to determine the exact nature, number,
and type of charges.

f. Signatures of the carrier personnel completing the form and the customer and the dates
each signed.

4. Estimates for moves completed by the carrier must be filed with the bill of lading and retained
for the same length of time as required for the bill of lading. Estimates for moves not completed
may be discarded when the estimate expires.

Effective: Proposal
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ITEM 90-CA Rl L BILI OR HOU EH LD G D
AND C TOME V LU TION OPTIONS

1. The carrier is liable for physical loss of, or damage to, any article from external cause while
being packed, unpacked, loaded, unloaded, carried, or held in Storage-in-Transit, including
breakage, if the articles are packed by the carrier and/or if the breakage results from
negligence of the carrier. The amount of liability a carrier must assume depends on the level of
valuation protection selected by the customer, as indicated on the bill of lading.

2. The carrier is liable directly to the customer for loss and damage, regardless of any cargo
insurance policies the company may have.

3. Customers may include the following items in a shipment, however, the carrier is not
responsible for the condition or safe delivery of:

~ Coins, currency, deeds, notes, postage stamps, letters, drafts or valuable papers of any
kind.

~ Jewelry, precious stones, or precious metals.
~ Items of extraordinary value.
~ Items requiring temperature control.
~ Household pets.
~ Live plants.
~ Perishable items.
~ Furniture or other items made of pressboard, particle board or similar pressed material.

4. The carrier is not liable for the loss of or damage to any article from external cause while being
carried or held in Storage-in-Transit, due to the following circumstances:

a. Breakage, when items are packed by the customer or the customer's representative
unless it can be proved that the breakage resulted from neg'ligence by the mover in
handling the articles.

b. Internal damage to electronics (radios, stereos, VHS players, CD/DVD players,
televisions, computers, printers, scanners, etc.) when no visible damage to the external
packaging or contents exists or if the item was packed by the customer or the
customer's representative.

c. Loss or d'amage from insects, moths, vermin, mold, fungus or b'acteria within the
customer's belongings or that develop therein due to conditions present beforethe
carrier picks up the customer's belongings.

d. Loss or damage because the item was in an obvious state of disrepair at the time of
shipment, provided that the carrier noted the disrepair on the inventory.

e. An act, omission, or order of the oustomer, or loss or damage resulting from the
customer's inclusion in the shipment of such articles as explosives, dangerous articles
or dangerous goods.

Effecfive: Proposal
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f. Defective design of an article, including susceptibility to damage becauseof
atmospheric conditions such as temperature or humidity changes.

g. Hostile or warlike action or use of any weapon of war (in time of peace or war),
terrorism, insurrection, rebellion, revolution, civil war, usurped power, and action taken
in hindering, combating, or defending against such occurrences: a) by anygovernment
or sovereign power, or by authority maintaining or using military forces; b) by military
forces; or, c) by an agent of such government, power, authority or forces.

h. Seizure, confiscation or destruction under quarantine by order of any government or
public authority.
Strikes, lockouts, labor disturbances, riots, civil commotions or the acts of any person or
persons taking part in any such occurrence or disorder.

j. Acts of God.

5. The carrier will not accept the following items for shipment:
1. Explosives.
2. Dangerous goods.
3. Property liable to damage carrier equipment or other property.

6. The customer assumes all liability for goods left unattended by the customer before pickup by
the carrier.

7. The customer assumes all liability for goods when the customer directs the carrier, in writing,
to unload or deliver property at a location that will be unattended.

8. The amount of liability a carrier must assume depends on the level of valuation protection
selected by the customer and the customer-declared value, as indicated on the bill of lading.
Before providing service, the carrier must require the customer to state in writing on the bill of
lading either the declared value of the shipment in cents per pound or a lump sum value forthe
entire shipment. If the carrier fails to obtain the customer's declared value, the value will be
based on the net weight or constructive weight of the shipment.

~ For long distance moves, the weight of the shipment is determined by recording the net
weight.

~ For local moves, the weight of the shipment is determined by recording the constructive
weight. Constructive weight is calculated by multiplying seven pounds times each cubic
foot of space used'n the moving vehicle.

9. The customer may choose from three valuation options to determine the liability the carrier
must assume for loss or damage. Each option has a different cost to the customer and
represents a different level of carrier responsibility. The customer has the following valuation
protection options and must, on the face of the bill of lading, select one of the options. The
carrier must not load the customer's goods until the customer selects an option and makes the
appropriate notation on the bill of lading.

Effective: P roposaf
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a. Option 1 - Basic Value Protection. This is the most economical protection option
available to a customer and is the minimum level of responsibility a carrier must assume
for a household goods shipment. This option provides coverage at $0.60 per pound per
item. In case of loss or damage, the liability is $0.60 times the net weight of the lost or
damaged goods. In the event of a loss or damage to one of a matched pair or set of
items, the carrier's maximum liability will be limited to the damage or loss of only the
individual item.

The customer incurs no additional cost for this level of coverage.

b. Option 2 - Replacement Cost Coverage with Deductib'Ie. This option provides full
value coverage less a $300 deductible to the customer and a maximum carrier liability
up to the declared value or $5.00 times the net weight of the shipment, whichever is
greater. If the customer fails to select a level of valuation protection on the bill of lading,
replacement value protection will be the default level in the case of a loss or damage
claim.

In the case of loss or damage the carrier must repair the damaged goods to the
customer's satisfaction, reimburse the customer or replace the damaged goods for any
amount above the $300 deductible. The $300 deductible applies to the entire shipment
rather than each individual item.

For example, if the value of three lost items equals a replacement cost of $500, the
carrier would be liable for $200 ($500 less $300 deductible).

ln the event of a loss or damage to one of a matc'hed pair or set of items, the carrier's
maximum liability will be limited to the damage or loss of only the individual item, subject
to declared value limitations. If the carrier decides to reimburse for or replace a lost or
damaged item, the carrier may claim the lost or damaged item as its.property.

The basis for valuation of the following items will revert to depreciated or fair market
value, even if the customer selects Option 2. The customer must provide information
about these items and the carrier must 'list these items separately on an inventory that
accompanies the bill of lading.

~ Any item which inherently cannot be replaced with new items such as antiques,
fine art, paintings and statuary.

~ Items for which age or history contributes substantially to their value such as
memorabilia, souvenirs and collector's items.

Effective: Proposal
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The cost to the customer for replacement cost coverage with deductible is calculated
by:

(i) Multiplying the net weight of the shipment by $5.00; rounding to the nearest
increment of $ 100.

(ii) Obtaining the customer's declared value of the shipment.
(iii) Determining the greater of (i) or (ii), above.
(iv) Charging the customer a minimum of $0.55 and a maximum of $ 1.15 for

every $ 100 as calculated in (iii), above.

c. Option 3 - Replacement Cost Coverag'e with No Deductible. This option provides full
value repl'acement coverage for the customer and a maximum carrier liability up to the
declared value or $5.00 times the net weight of the shipment, whichever is greater.

In the case of loss or damage the carrier will either repair, to the customer's satisfaction,
reimburse, or replace the lost or damaged item.

If the carrier decides to reimburse for or replace a lost or damaged item, the carrier may
claim the lost or damaged item as its property.

The cost to the customer for replacement cost coverage with no deductible is calculated
by:

(i) Multiplying the net weight of the shipment by $5.00
(ii) Rounding to the nearest increment of $ 100.
(iii) Charging the customer a minimum of $0.66 and a maximum of $ 1.40 for

every $ 100 as calculated in (ii), above.

Effective: Proposal
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TEM 95 — BlLLS OF LADING

1. The carrier must issue a bill of lading for each shipment of household goods transported and
must maintain a copy of each bill of lading on file for three years. Both the carrier and the
customer must sign and date the bill of lading. The bill of lading must include, at a minimum, all
information described below:

a. The name, permit number, address, and telephone number of the household goods
carrier and the fax, Web site, and e-mail address, if any.

b. The name and telephone numbe'r of the customer.
c. The name and telephone number of the consignee, if different than the customer.
d. The exact address of the origin of the move.
e. The exact address of the destination of the move.
f. The exact address of any additional pickup points or stops to partially load or unload.
g. A separate section ef the form that includes a declaration of the length of time and

location at which the customer wishes property to be stored. For example:
i. Storage-in-transit (storage for 90 days or less).
ii. Permanent storage (storage for more than 90 days).
iii. Storage in the carrier's vehicle.

h. A separate section of the form that indicates whether the associated estimate is binding
or nonbinding.

i. A statement that the carrier must release the shipment to a customer upon payment of
no more than 110 percent of the estimated charges when the carrier uses a nonbinding
estimate.

j. A statement that the carrier will extend credit for at least 30 days and that within such
period the customer must pay the remainder due. The carrier may establish its own
credit policy, but it must allow at least 30 days and must disclose its policy to the
customer on the bill of lading. The carrier may not require the customer to pay more
than 125 percent of the non-binding estimate plus supplemental estimates. (The 125
percent does not include any finance-related charges the carrier may assess for
extending credit, such as interest or late payment fees.)

k. A section where the customer must select, by signing his or her initials, the type of loss
and damage protection (valuation) for the shipment. This section must read as follows:

LOSS AND DAMAGE PROTECTION (Valuation): The customer must select and
initial only one of the following options:

Basic value protection. I release this shipment to a value of 60 cents per
pound per articte, at no cost to me. This means I will be paid 60 cents per
pound for the net weight of the lost or damaged item, regardless of the actual
value of the item.
Re'Placement cost coverage with deductible which includes a
$300 deductib1e paid by me. This option will cost $
The value I declare must be at least $5.00 times the net weight of the
shipment.

Effective: Proposal



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

33
of65

Jordan River Moving k Storage Household Goods Tariff SC100

Section 1 — General A lication Ori inalPa e No.21

Replacement cost coverage with no deductible, at a cost of $ . The
value I declare must be at least $5.00 times the net weight of the shipment.

I decl'are a lump sum total dollar valuation on this entire shipment of $

I. If the shipment will be calculated using mileage rates, include:
i. The mileage of the move.

ii. The net weight of the shipment, either by constructive or actual weight as
evidenced by documentation of the constructive weight calculation or the actual
weight ticket.

m. If the shipment will be calculated using hourly rates, include the time the vehicle leaves
the carrier's terminal and the time it returns to the terminal, or when the carrier was
released te ge to another customer, and the start, stop, and any interruption time for
each employee involved in the move.

n. The amount and type of every charge assessed as a separate line item. Each charge
must be fully described in sufficient detail to determine if proper rates were charged
according to the tariff or, where no tariff charges exist, in sufficient detail to determine
the exact nature, number, and type of charges.

2. Information That Must Be Included on the Back of the Bill of Lading
The following terms and conditions which govern transportation of household goods in South
Carolina intrastate commerce must be printed on the back of the Bill of Lading:

C N RACTTE MS AND CO DITIONSO UNIF R USEHOLD GOOD B LOF
~LDI MG

The following terms and conditions apply to all services performed by the carrier under this
contract. This contract is also subject to all rules, rates, and charges in the current tariff published
by, or on file with, the South Carolina Utilities and Transportation Commission:

SEEC.ILOOI 1. (A) THE CARRIER IS LIABLE for physical loss of, cr damage to, any article from
external cause while being packed, unpacked, loaded, unloaded, carried, or held in Storage-in-
Transit, including breakage, if the articles are packed 'by the carrier and/or if the breakage results
from negligence of the carrier. The carrier is liable directly to the customer for loss and damage,
regardless of any cargo insurance policies the carrier may have. The carrier's liability is subject to
the limitations of liability described in Section 2.

Customers may include the following items in a shipment however, the carrier is not responsib'le
for the condition or safe delivery of:

Coins, currency, deeds, notes, postage stamps, letters, drafts or valuable papers of any
kind.
Jewelry, precious stones, or precious metals.

CI Items of extraordinary value.
Items requiring tern perature control.
Household pets.

Effective-. Proposal
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~ Live plants.
~ Perishable items.
~ Furniture or other items made of pressboard, particle board or similar pressed material.

(B)
cau

ARRIER IS NOT LIABLE for the loss of or damage to any article from external
eing carried or held in Storage-in-Transit, due to the following circumstances:
Breakage, when items are packed by the customer or the customer's representative
unless it can be proved that the breakage resulted from negligence by the mover in
handling the articles.
Internal damage to electronics (radios, stereos, VHS players, CD/DVD players,
televisions, computers, printers, scanners, etc.) when no visible damage to the
external packaging or contents exists or if the item was packed by the customer or
the customer's representative.
Loss or damage from insects, moths, vermin, mold, fungus or bacteria within the
customer's belongings or that develop therein due to conditions present beforethe
carrier picks up the customer's belongings.
Loss or damage because the item was in an obvious state of disrepair at the time of
shipment, provided that the carrier noted the disrepair on the inventory.
An act, omission, or order of the customer, or loss or damage resulting from the
customer's inclusion in the shipment of such articles as explosives, dangerous
articles or dangerous goods.
Defective design of an article, including susceptibility to damage because of
atmospheric conditions such as temperature or humidity changes.
Hostile or warlike action or use of any weapon of war (in time of peace or war),
terrorism, insurrection, rebellion, revolution, civil war, usurped power, and action
taken in hindedng, combating, or defending against such occurrences: a) by any
government or sovereign power, or by authority maintaining or using militaryforces;
b) by military forces; or, c) by an agent of such government, power, authority or
forces.
Seizure, confiscation or destruction under quarantine by order of any government or
pu'blic authority.
Strikes, lockouts, labor disturbances, riots, civil commotions or the acts of any
person or persons taking part in any such occurrence or disorder.
Acts of God.

THE C
se while b

a.

Carriers will not accept the following items for shipment:
1. Explosives.
2. Dangerous goods.
3. Property liable to damage carrier equipment or other property.

The customer assumes all liability for goods he/she leaves unattended before pickup by the
carrier. The customer also assumes all liability for goods when the customer directs the carrier, in
writing, to unload or deliver property at a location that will be unattended.

Effective: Proposal
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S~ECTIO The carrier's maximum liability shall be determined based on the valuation option
selected by the customer on the face of th'is contract.
(A) If the customer selected Basic Value Protection, the carrier's maximum liability shall be

the actual less er damage not exceeding $0.60 per pound of weight of any lost or damaged
article(s).

(B) lf the customer selected Replacement Cost Coverage with Deductible, the carrier's
maximum liability shall be the amount of the actual loss or damage less a $300 deductible
not exceeding $5.00 times the net weight of the shipment, or the lump sum declared value,
whichever is greater. This option is the option that will apply if the customer fails to
indicate a choice on the face of this contract and'he customer will be liable for
charges applying to this option.

(C) If the customer selected Replacement Cost Coverage, the carrier's maximum liability shall
be the amount of the actual loss or damage not exceeding $5.00 times the net weight of the
shipment, or the lump sum declared value, whichever is greater.

The customer is responsible for any additional insurance the customer wishes to purchase.

S~ECTION . Unless specific ar angeinents have been authorized by this contract, the carrier is
not required to transport the customer's goods by any particular schedule, means, or vehicle and
is not liable for delays resulting from causes other than negligence of the carder. Further, in case
of unforeseen circumstances which prevent the carrier from completing delivery, the carrier has
the right to forward the custemer's property by another carrier.

!~EC I~O. (A) The customer must pay all legal charges. (B) if the carrier is required to refer this
contract for collection of charges due to an attorney, shipper agrees to pay reasonable attorney
fees and collection costs. (C) If this contract is referred to a court for resolution, the losing party
shall be responsible for payment of the other party's reasonable attorney fees and court costs.
(D) The customer shall be responsible to indemnify the carrier against loss or damage caused by
inclusion in the shipment of explosives, dangerous articles, or dangerous goods.

~SION 5
(A) A carrier may place a shipment into storage at the public warehouse nearest the point of

destination if the carrier is unable to make a delivery because:

1. The carrier was unable to locate a customer at the address given on the bill of lading
or the correct address if known by the carrier.

2. T'e customer refused or was unable to accept delivery.
3. The customer (for a shipment moving on a non-binding estimate) was unable or

refused to pay up to 110 percent of the amount of the original estimate plus
supplements, if any.

Effective: Proposal
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(B) The carrier's liability as a common carrier ends with delivery to the public warehouse. The
shipment becomes subject to the warehouse's liability, terms, and conditions.

(C) The carrier must notify the customer by every means of contact the carrier has for the
customer, including telep'hone, e-mail, and fax, and the carrier must mail or deliver a written
notice to the destination address advising that it was unable to make delivery and advising
the customer ef fhe name, address e-mail address, if applicable, and telephone number of
the warehouse where the shipment is stored.

(D) If the customer does not receive or claim the shipment within 30 days after the carrier
mailed or delivered the written notice required in Item 40(3), the shipment becomes subject
to disposition by the carrier.

~ECTION . To receive compensation for a Cairn for loss, damage, overcharge, injury or delay,
the customer must file a written claim with the carrier within nine months after delivery. In the
case of failure to make delivery, the claim must be filed within nine months after a reasonable time
for delivery has elapsed. Claims must contain sufficient information to identify the property
involved. A copy of the original paid transportation bill, bill of lading contract or shipping receipt
must accompany the written claim.

Effective: Proposal
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ITEM 100 — STORAG

Customers may choose to either provide their own storage or store items with the carrier or the
carrier's agent.

1. Customer-provided storage. If the customer rents, leases or otherwise provides a storage
unit independ'ent of the carrier and requests the carrier deliver the goods to the customer-
provided storage unit, the carrier's liability ends at the delivery. The storage unitbecomes the
final destination.

2. Storage provided by the carrier or the carrier's agent. The customer may choose from the
following storage options provided by the carrier or the carrier's agent. The requirements below
apply only to storage provided by the carrier or the carriers agent.

~ tora e-i - a sit SIT is temporary warehouse storage of a shipment for 90 days or
less pending further transportation. Property may be placed into SIT one or more times
but may not exceed a tot'al of 90 days. This temporary storage may be in either a
warehouse owned by the carrier or in a warehouse the carrier has chosen as its agent.
Liability for the shipment while in SIT is the responsibility of the carrier. A move that
contains SIT is one continuous move from origin to SIT to the final destinafion.

~ Per anent s o e is warehouse storage of a shipment for longer than 90 days. The
final destination of the move is the warehouse. The carrier's liability for the shipment
ends upon delivery to the warehouse. Liability for the shipment while in permanent
storage is the responsibility of the warehouse.

~ S o e-in-Vehic SIV = For information related to temporary SIV, refer to Item 101.

~ Small oods Trans o ation and Store e - For information related to Small Goods
Transportation and Storage, refer to Item 102.

a. Customer choice of storage. The carrier must ensure that the customer specifically chooses
Storage-in-Transit (SIT), Permanent Storage, Storage-in-Vehicle (SIV), or Small Goods
Transportation and Storage service by signing or initialing on the bill of lading. The customer is
responsible for the added charges for storage service, warehouse handling and final deliveryof
the shipment.

b. Storage records required. Both the carrier and warehouse must maintain a descriptive
inve'ntory on any shipment placed in storage. Storage records must show all of the following:

i. An itemized list of the items in the shipment and the number on the bill of lading or
Small Goods Transportation and Storage contract used for the shipment.

ii. The origin and destination points of the shipment.
iii. The condition of each article when it was received by the carrier and unloaded at the

warehouse.
iv. The dates when a'll charges, advances, or payments were made orreceived.
v. The dates the shipment was delivered into, and forwarded from, the warehouse.

Effective: Proposal
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3 Storage-in-Transit (SIT)
a. Charges due when a shipment is placed into SIT: On the date a shipment is placed

into SIT the carrier may bill the customer for all of the following:
i. The tariff charges for transporting the shipment from the origin to the warehouse

as determined by Items 200, 201, and/or 230.
ii. The storage charges for the first 30-day period as determined by the chart below.

iii. Charges for any additional services such as container prices, overtime incurred
or third-party services.

iv. Warehouse handling-in charges as determined by the chart in Item 106(3)(b).
v. Charges for loss and damage protection (valuation) as determined by Item 90(9)

and 90(11).

b. Charges for SIT and warehouse handling charges in accordance with the tariff must
be shown on the written estimate.

c. Removing a portion of the property from SIT: A customer may remove a portion of
the property from SIT if all charges for the shipment have been paid in full or the
customer and carrier have negotiated payment arrangements. If the customer requests
the carrier d'eliver the portion of the property removed from SIT, the carrier will charge
for delivery as if it were a separate shipment with the origin being the SIT warehouse.

SIT charges for the balance of the SIT period will be based on the gross weight of
goods remaining in storage. Charges for transportation furnished, if any, for the delivery
of the remainder of the shipment will be based on the net weight remaining in SIT or
calculated at hourly rates if the destination is 55 miles or less from the storage facility.
No property may be removed from the carrier's or agent's warehouse until the customer
pays all lawful charges or negotiates satisfactory payment arrangements.

Adding property to a SIT shipment During the SIT period, the customer may add additional
property to the property already in SIT. The following charges and rules will apply:

Effective: Proposal
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i. If the carrier transports the additional property to SIT, charges will be calculated
from origin to the warehouse by using proper tariff rates.

ii. Warehouse handling-in charges as shown in the table below.
iii. All subsequent charges, including SIT fees, will be based on the net

weight of the combined shipment.

d. Warehouse handling c'harges: The customer must pay warehouse handling charges if

the warehouse is required to un-stack or restack the shipment, or a portion of the
shipment, to facilitate the customer's selection of property as determine'd by the chart
below.

e. If the customer does not remove the shipment from SIT within 90 days:
i. The carrier's liabiiity terminates at midnight on the 90th day.

The warehouse is considered the final destination of the shipment.
iii. The ware'house is considered to be the agent of the customer and the property

becomes subject to the rules, regulations and charges of the warehouse.
iv. The carrier must bill the customer for ail charges accrued within the 90-day

penod.

f. Delivery from SIT requested, but not provided: If a customer notifies the camer at
least t 5 days before the end of a 30-day SIT period that the customer wants the
property delivered, but the carrier does not make the delivery by the end of that period,
the carrier cannot charge any additional SIT or storage charges. Al! other SIT provisions
will apply until the carrier can deliver the property.

g. Change in destination from that shown on the original bill of lading: The customer
may change the destination originally shown on the bill of lading for the property in SIT
by notifying the carrier. When the carrier receives the notice, the carrier will make a
notation on the bill of lading indicating that the customer requested the change.

h. Rates and charges to be assessed if there is a rate increase while property is in
SIT: Rates that were in effect on the date the shipment was loaded at the point of origin
will remain in effect until delivery of the shipment at the point of destination.

Effective: Proposal
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e. The carrier accepts responsibility for any loss or damage occurring while the shipment
is in SIV. Reimbursement is determined based on the valuation option selected by the
customer on the bill of lading.

The,rate for providing SIV is:

2. No handling in or handling out charges apply.
3. A notation must be made on the bill of lading or estimate showing the customer agrees to SIV,

and the rate agreed upon.

Notation must be substantially equal to:
"I certify that I have requested Storage-in-Vehic'le fcr a period of
rate of $ per day.
Signature of customer

days at an agreed upon

ITEM 1 2 — L GOODS RANSPORTATION AND STOR

"Small Goods Transportation and Storage" is the transportation of household goods by a
carrier from a customer's residence to a warehouse, storage unit, or other storage facility owned
or rented by the carrier with the intent to later transport the goods back to the customer'
residence. Due to the limited size and volume of the household goods to be included in Small
Goods Transportation and Storage, the household goods of one customer may be stored in the
same warehouse, storage unit, or other storage facility as another customer's household goods.
As multiple customers'oods may be held in the same location, no customer may have physical
access to the goods while in storage.

1. Application of Tariff
a. Carriers engaged in Small Goods Transportation and Storage must comply with all

provisions of this Tariff unless otherwise noted.

2. Limitations
a. Small Goods Transportation and Storage is limited to a shipment of twenty-five

household goods articles or a maximum of 500 pounds from each customer perweek.
b. For purposes of Small Goods Transportation and Storage, a household goods article is

defined as a box containing household goods that can reasonably be carried by one
person or an unboxed household good that can reasonably be carried by one person.

Effective: Proposal
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3. Return of Household Goods
a. A carrier must, upon request by the customer and upon receipt of final payment, retrieve

the household goods and return the household goods to the customer within three
business days.

b. When household goods cannot be returned to the customer through no fault of the
carrier, the carrier must retain possession of the household goods until the
circumstances resulting in the failed return are remedied. The customer may be liable
for any additional charges resulting from the failed return.

4. Rates and Charges
a. Small Goods Transportation and Storage is exempt from the rates, rules, and charges

in Section 2 and Section 3 of this Tariff.

5. Contracts and Records
a. Small Goods Transportation and Storage is exempt from the requirement to issue a Bill

of Lading under Item 95.
b. A carrier of Small Goods Transportation and Storage must issue a contract to the

customer and must maintain a copy of each contract on file for three years from the
date the contract is completed. The customer must sign and date the contract.

c. A contract for Small Goods Transportation and Storage must include, at a minimum, the
following:

i. the name, permit number, address, and telephone number of the carrier and
the fax number, website, and e-mail address, if any;

ii. the name, telephone number, e-,mail address, if available, and mailing
address of the custo'mer;

ill. the name and telephone number of the consignee, if different than the
customer;

iv. the exact address of t'e origin of the shipment;
v. the exact address where the goods will be stored;

vi. the exact address of the final destination, if known.
vii. the number of boxes in the shipment;

viii. the charge(s) to be assessed per box by the carrier;
ix. the amount and type of every charge assessed as a separate line item. Each

charge must be fully described in sufficient detail to.determine the exact
nature, number, and type of charges;

x. a section where the customer must select the type of loss and damage
protection (valuation) for the shipment, providing the options listed in
Item 95(1)(k);

xi. a section informing the customer of the Contract Terms and Conditions, as
found in Item 102(8);

xir a binding price for return of the household goods to the customer within three
business days of the customer's request for return;

xiii. a section informing the customer that if the return of the household goods
cannot be made through no fault of the carrier, then the carrier will retain
possessi'on of the goods until the circumstances resulting in the failed return

Effective: Proposal
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are remedied and the customer may be liable for any additional charges that
result from the failed return;

xiv. a section informing the customer of the steps that the carrier will take if the
carrier ceases operation;

xv. Optional: a section allowing for the customer to agree to electronic
communications.

6. Carrier Liability
a. The carrier's liability for the household goods does not cease until the household goods

are returned to the customer.
b. The amount of liability is determined consistent with Item 90 and Item 95.

Cessation of Service
a. No carrier with Small Goods Transportation and Storage may cease operation in all or

any portion of the state unless it first provides notice at least 60 days in advance of
cessation of service to the Commission and to each of its customers.

b The notice to the Commission must be written notice and must include:
i. the name of the exiting carrier;

ii. the date the Small Goods Transportation and Storage service will cease;
iii. the number of customers who will be affected by the cessation of service;
iv. the names and contact information of all customers who will be affected by

the cessation of service; and,
v. the exact address and location of the warehouse, storage unit, or other

storage facility wherein the customers'ousehold goods are held.
c. The notice to each customer must be either written notice or electronic notice, if the

customer has agreed to electronic notification from the carrier, and must include:
i. the date the Small Goods Transportation and Storage service will cease;

ii. information on how to contact the exiting carrier in order to obtain information
needed to establish service with another carrier, warehouse, storage unit, or
other storage facility;

iii. the exact address and location of the warehouse, storage unit, or other
storage facility wherein the customers'ousehold goods are held.

d. If the customer does riet respond to the notice within 30 days, the carrier must send a
second notice by evety means of contact the carrier has for the customer. The second
notice must include:

A statement that if the customer does not receive or claim the goods within 30
days of the date the second notice is provided, the shipment becomes subject
to disposition by the carrier (see Item 45).

e. The carrier must provide a final notice to each customer at least ten days before the
cessation of service.
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8. Information That Must Be Included on the Back of the Small Goods Transportation
and Storage Contract

The following terms and conditions which govern transportation of household goods in South
Carolina intrastate commerce must be printed on the back of the Small Goods Transportation
and Storage Contract:

CO TR CT TERMS. D CONDITIONS OF NIFORII HO BEHOLD GO DS SMALL G OD
TRANSPO ION A D 0 GE CONTRACT

The following terms and conditions apply to all services performed by the carrier under this
contract. This contract is also subject to all rul'es, rates, and charges in the current tariff published
by, or on file with, the South Carolina Utilities and Transportation Commission:

SECTION 1. (A) THE CARRIER IS LIABLE for physical loss of, or damage to, any article from
external cause while being packed, unpacked, loaded, unloaded, carried, or held in Small Goods
Transportation and Storage, including breakage, if the articles are packed by the carrier and/or if the
breakage results from negligence of the carrier. The carrier is liable directly to the customer for loss
and damage, regardless of any cargo insurance policies the carrier may have. The carrier's liability
is subject to the limitations of liability described in Section 2.

Customers may include the following items in a shipment however, the carrier is not responsible
for the condition or safe delivery of:

i~ Coins, currency, deeds, notes, postage stamps, letters, drafts or valuable papers of any
kind.
Jewelry, precious stones, or precious metals.
Items of extraordinary value.

L Items requiring temperature control.
Household pets.
Live plants.
Perishable items.
Furniture or other items made of pressboard, particle board or similar pressedmaterial.

(B) THE CARRIER IS NOT LIABLE for the loss of or damage to any article from external
cause while being carried, or held in Small Goods Transportation and Storage, due to the
following circumstances:

a. Breakage, when items are packed by the customer or the customer's representative
unless it can be proved that the breakage resulted from negligence by the carrier in
handling the articles.

b. Internal damage to electronics (radios, stereos, VHS players, CD/DVD players,
televisions, computers, printers, scanners, etc.) when no visible damage to the
external packaging or contents exists or if the item was packed by the customer or
the customer's representative.
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c. Loss or damage from insects, moths, vermin, mol'd, fungus or bacteria within the
customer's belongings or that develop therein due to conditions present before the
carrier picks up the customer's belongings.

d. Loss or damage because the item was in an obvious state of disrepair at the time of
shipment, provided that the carrier noted the disrepair on the inventory.

e. An act, omission, or order of the customer, or loss or damage resulting from the
customer's inclusion in the shipment of such articles as explosives, dangerous
articles or dangerous goods.

f. Defective design of an article, including susceptibility to damage because of
atmospheric conditions such as temperature or humidity changes.

g. Hostile or warlike action or use of any weapon of war (in time of peace or war),
terrorism, insurrection, rebelhon, revolution, civil war, usurped power, and action
taken in hindering, combating, or defending against such occurrences: a) by any
government or sovereign power, or by authority maintaining or using militaryforces;
b) by military forces; or, c) by an agent of such government, power, authority or
forces.

h. Seizure, confiscation or destruction under quarantine by order of any government or
public authority.

i. Strikes, lockouts, labor disturbances, riots„civil commotions or the acts of any
person or persons taking part in any such occurrence or disorder.

j. Acts of God.

Carriers will not accept the following items for shipment:
1. Explosives.
2. Dangerous goods.
3. Property liable to damage carrier equipment or other properly.

The customer assumes all liability for goods he/she leaves unattended before pickup by the
carrier. The customer also assumes all liability for goods when the customer directs the carrier, in
writing, to unload or deliver property at a location that will be unattended.

~SECT 0 2. The oarrier's maximum liability shall be determined based on the valuation option
selected by the customer on the face of this contract.
(A) If the customer selected Basic Value Protection, the carrier's maximum liability shall be

the actual loss or damage not exceeding $0.60 per pound of weight of any lost or damaged
article(s).

(B) If the customer selected Replacement Cost Coverage with Deductible, the carrier's
liability is the actual loss or damage incurred, less a $300 deductible. The carrier's maximum
liability is limited to the greater of either:

(1) The net weight of the shipment multiplied by $5.00, or
(2) The lump sum value declared by the customer.
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(C) If the customer selected Replacement Cost Coverage, the carrier's maximum liability shall
be the amount of the actual loss or damage not exceeding $5.00 times the net weight of the
ship'ment, or the lump sum declared value, whic'hever is greater.

The customer is responsible for any additional insurance the customer wishes to purchase.

SECTION 3. Unless specific arrangements have been authorized by this contract, the carrier is
not required to transport the customer's goods by any particular schedule, means, or vehicle and
is not liable for delays resulting from causes other than negligence of the carrier. Further, in case
of unforeseen circumstances which prevent the carrier from completing delivery, the carrier has
the right to forward the customer's property by another carrier.

~SECT 0 . jaj The customer must pay all legal charges. f ~ j If the carrier is required to riifer this
contract for collection of charges due to an attorney, shipper agrees to pay reasonable attorney
fees and collection costs. (C) If this contract is referred to a court for resolution, the losing party
shall be respon'sible for payment of the other party's reasonable attorney fees and court costs.
(D) The customer shall be responsible to indemnify the carrier against loss or damage caused by
inclusion in the shipment of explosives, dangerous articles, or dangerous good's.

~SEC ON S. To receive compensation furs claim for toss, damage, overcharge, injury or de'lay,
the customer must file a written claim with the carrier within nine months after delivery. In the
case of failure to make delivery, the claim must be filed within nine months after a reasonable time
for delivery has elapsed. Claims must contain sufficient information to identify the pioperty
involved. A copy of the original paid transportation bill, Small Goods Transportation and Storage
contract or shipping receipt must accompany the written claim.

Effective: Proposal
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Section 2

LONG DISTANCE (MILEAGE-RATED) MOVES

Rates, Rules and Charges Shown in This Section
Apply to Shipments Moving More Than 55

Miles'ffective:

Proposal
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ITEM 105 - E L PPKICATI N 0 RATE 0
LON D STANCE MILEA E-RATED MOVES

1. Rates in this section apply to moves of more than 55 miles.~
2. A carrier may only charge a customer mileage rates for a one-way trip (frem origin to

destination).
3. Rates include use of vehicle, equipment, and labor for receiving and/or delivering household

goods at ground level.
4. Rates do not include furnishing of containers, packing, unpacking, marking, storing, hoisting,

extra stops, or any applicable fuel surcharges.
5. Rates do not include handling, loading or unloading articles weighing 1,000 pounds or more. If

performed by the carrier at the request of the customer, the charges for such services will be
assessed in addition to transportation charges.

6. Carriers must use a mileage guide that calculates mileage using the most current version of
the Household Goods Carriers Bureau Mileage guide to determine mileage or other mileage
calculation software, such as Rand McNally's Mile Maker, that results in, the same mileage
calculation as the Household Goods Carriers Bureau Mileage guid'e.

7. The minimum charge for any shipment will be calculated on a weight of seven pounds per
cubic foot of properly loaded vehicle space used. Both the minimum charge weight andthe
actual weight must be shown on the bill of lading.

Effective: Proposal
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TEM140 — BUL YARTC ES DWEI HTADDITIVES

1. Some articles, because of their size and shape, may require additional special handling ortake
up a disproportionate amount of space in the carrier's vehicle. There is an additional cost for
moving these articles.

2. For some articles there is a charge per article and for other articles, there is an additional
amount of weight added to the actual weight of the shipment (weight additive) to compensate
for the extra space used, or for the additional handling required.

3. The weight additives and/or additional charges listed do not apply if an article is capable of
being conveniently hand-carried 'by one person and/or transported in a standard moving
carton.

The following table lists the charges or weight additives for each type of article:

Type of Article
Additional Charge

Minimum Maximum

Weight Additive
in Pounds

Airplanes, ultra lights, or gliders (does not
include hang gliders)
Animal houses, kennels
Automobiles
Bath or hot tubs, spas, whirlpool baths,
lacuzzis (if theyare transported set up, not
dismantled)
Boats and sailboats
—Lessthan14feetinlength, whethermounted
on trailers or not mounted (including outboard
en inc)
— 14 feet in length or longer, mountedon trailers
(including outboard engine)
Boat tiailers, any length, without boat
Campers (does not include canopies) when not
mounted on trucks
Canoes, skiffs, rowboats, dinghies, skulls,
kayaks
— Not over 13 feet in total length
— 14 feet in length or longer, whether mounted on
trailers or not mounted

n/a

$88.72

$94.54

$88.72

n/a

n/a
n/a

n/a

$47. 62

n/a

$ 184.81

$ 196.98

$ 184.81

n/a

n/a

n/a

$99.23

n/a

120 pounds per linear
foot of the total length of
the fusela'ge

n/a
n/a

n/a

700 pounds

2,500pounds
1,600 pounds

7,000 pounds

n/a

700 pounds
(Continued on next page.)
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Section 2 — Lon Distance Moves Ori inal Pa e No. 35

4. The bulky article charge or weight additive applies whether the article is assemb'led, partially
disassembled, or disassembled unless otherwise noted. The weight additive will be based on
the longest disassem'bled part.

5. The weight additive applies for each item individually.
6. When figuring the length of an item, all fractions of a foot are disregarded. (Example: a boat

thirteen foot eleven inches in length is considered a thirteen-foot boat.)
7. There are two acceptable methods for determining the length of all watercraft:

a. The manufacturer's declaration of "center line length" or "'overall length"; or
b. Measuring down the middle of the boat from the transom to the point of the bow.

If the household goods carrier is asked by the customer to include light or bulky items not shown
on the chart in this tariff item, the carrier may assess a weight additive based on seven pounds
per cubic foot of space the article will use in a properly loaded trailer.

TEN 14 — DEL Y 0 SHI ENT FOR AV LABILI OF E U PMENT R
CONSOLIDATION WITH OTHERSHIPMEblTS'.

Carriers must not delay delivery of shipments weighing 5,000 pounds or more for availability of
equipment or consolidation with other shipments. Carriers must directly deliver (expedite) all
shipments weighing 5,000 pounds or more.

2. Carriers must not delay delivery of shipments weighing less than 5,000 pounds if the customer
agrees to pay a minimum charge based on up to 5,000 pounds. Carriers must directly deliver
all shipments for which the customer agrees to p'ay the minimum charge based on up to 5,,000
pounds. If the customer agrees to payment of the minimum charge, a notation must be placed
on the face of the bill of lading. The customer must sign the notation. The notation must say:

Moving at a weight of
Actual weight
Agreed to:

(Signature of customer)

pounds.
pounds.

3. Carriers may delay delivery of shipments weighing less than 5,000 pounds for availabilityof
equipment or consolidafion with other shipments.
(a) Carriers must promptly remove from the customer's premises all articles to be held

pending available equipment or consolidation with another shipment and must notcharge
the customer for storage, storage valuation, handling in or out, or storage-in-transit
charges for the time a shipment is held.

(b) Unless the carrier and the customer have agreed to a deliver by date, carriers must deliver
a delayed shipment within 15 calendar days of accepting it.

Effective: Proposal
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Section 2 — Lon Distance Moves Ori inal Pa e No. 35-A

i) The carrier and the customer must state the "deliver by date" in writing on the
bill of lading by placing the following notation on the face of the bill:
"The customer agrees that delivery may be delayed but shall not be
after: ,19

Agreed to: , customer."

ii) Once the carder agrees to a "deliver by" date, the carrier must:
~ Deliver the shipment by that date;
~ Renegotiate the deliver-by date with the customer; or
~ Make arrangements for another carrier to do so on its behalf.

(The original carrier must absorb any additional costs incurred by using
the additional carrier to meet the "deliver by" date.) 'TEM

1 - ADDITI NAL STOPS

1. Additional stops are when:
a. The carrier loads portions of the shipment at more than one site.
b. The carrier unloads portions of the shipment at more than one site.
c. The carrier both loads and unloads a portion of the shipment at more than one site.

2. A customer may request that the carrier provide additional stops. The carrier may charge for
providing this service. The charge for providing additional stops applies in addition to all other
applicable charges.

3. The following rate applies when additional stop service is provided:

4. Transportation charges on shipments for which the carrier provides add'itional stops will be
computed on the basis of the total weight of the entire shipment for the total distance from the
origin to the destination, via the additiona1 stops.

Effective: Proposal
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Section 2 — Lon Distance Moves Ori inal Pa e No 36

TE 60 — LON R CHARGES

If goods must be carried more than 75 feet betwee~ the carrier's vehicle and the door of the
individual living unit, the following may be charged to the customer in addition to all other
applicable rates and charges:

ITEM 165 - ST IRS 0 ELEVATOR

If stairs or elevators are used at the point of pickup or delivery, the following may be charged to
the customer in addition to all other applicable rates and charges:

~ Note: if both stairs and an elevator are available, charges will be based on the calculation that providesthe
lower cost to the customer.

Effective: Proposal
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Section 2 — Long Distance Moves Ori inalPa e No. 37

IT M 17 - PIA O A D ORGAN H NDLING C RGES

If a piano or organ is being shipped, the following handling charges may be charged to the
customer in addition to all other applicable rates and charges. Handling charges apply only once
per shipment, per article.

in addition to the handling charge, each time a piano or organ must be carried up or down stairs,
the following flight charges may apply:

ITEM 180 - EV/EIGH G

1. The customer may request the carrier reweigh the shipment before delivery.
2. The customer is responsible paying for the scale fees. The carrier must obtain a scale fee

receipt. A copy of that receipt must be given to the customer and a copy must be attached to
the records maintained by the carrier.

3. Before reweighing the shipment, the carrier must notify the customer of the cost of reweighing.

The following fees will apply in addition to the scale fee:

If the shipment weighs: And the difference between the weights is:

The reweighing charge
to the customer will be:

5,000 pounds or less More than 100 pounds
Minimum Maximum

More than two percent of the lower scaleMore than 5,000 pounds
weight

No charge to customer

5,000 pounds or less Less than 100 pounds
Less than two percent of the lower scaleMore than 5,000 pounds
weight

$17.46 $36.43

Effective: Proposal
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ITEM 185 — WAITI G TIME

1. The carrier may bill the customer, at the rates shown in Item 230 (Hourly Rates) for waiting
time occurring between 8:00 a.m. and 5:00 p.m.:

a. Monday through Saturday, excluding holidays; and
b. Sundays and holidays, if pickup or delivery service is requested by the customer.

2. Waiting time charges apply in addition to all other applicable rates and charges.
3. Waiting time is when the customer keeps the carrier waiting at the origin or the destination for

longer than the total a'llowable free time.

~ Note: On shipments moving from Storage-in-Transit, the loaded distance of the shipment
is the mileage from the warehouse to the destination.

4. Free time begins at the time the carrier's vehicle arrives at the destination address.

Effective: Proposal
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ITEM 190 — OVERTIME'.

Charges for overtime are not mandatory. If overtime charges are assessed, they will apply
in addition to all other applicable rates and charges.

2. The carrier may bill the customer overtime charges for loading and unloading services
performed:

(a) Monday through Friday — after 5:00 PM and before 8:00 AM; and
(b) Saturdays, Sundays and legal holidays — any time.

Exception: The carrier may not assess overtime charges if the overtime is provided for the
carrier's convenience. Carrier's convenience is defined as: The carrier is unable to provide
service, due to lack of equipment, o'n a date requested by a customer, and instead can
provide service only during hours defined above as overtime hours.

Overtime will be performed only at the request of the customer and at the option of the
carrier. The carrier must provide the customer with a written estimate of the total overtime
charges and get the customer's written consent before providing overtime service.

Charges:

Effective: Proposal
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ITE 195 - PACKIN CHARGES
1. Charges include the carrier packing the goods, containers and p'acking materials, and the carrier

unpacking. For container only prices, see 'Item 196. For labor only, see Item 230 (Hourly Rates). For
servicing charges at origin and re-servicing at destination for Front Load Washing Machines, please
see ITEM 62 - APPLIANCE SERVICE.'.

Carriers may rent reusable plastic containers to customers at the rates s'hown in Item 196. Item 230
(Hourly Rates) will be used to calculate packing charges. The carrier will provide the customer with a
document outlining the terms and conditions for reusable plastic container rental, signed by the carrier
and the customer.

3. Carriers may provide free de minimis use of wardrobe cartons and reusable plastic containers on the
day of the move.

4. Rates do not include unpacking when: a) the customer specifically requests the carrier not to unpack at
the time of delivery, or, b) the shipment is delivered to permanent storage.

Type of Container Charge per Container
Minimum Maximum

DRUM, DISH PACK (drum, dish-pack, barrel, or, other specially des1gned
containers, not less than 5 cu. ft. capacity, used for packing glassware,
chinaware, table 1am s or other similar fra ile articles, with inserts or dividers
WASHER PACKING KIT
FRONT LOAD WASHING MACHINE KIT (Kit cost only)
BOXES

Not over 5 cu. ft

Over 5 cu. ft./less than 8 cu. ft
Over 8 cu, ft, (See CRATES arid CONTAINERS)

C RTONS not less than 200 lb. test
Less than 3 cu. ft.
3 cu. ft.

4 1/2 cu. ft
6 cu. ft.

Dimensions snd cubical content must be shown on a/I cartons. When cartons
used exceed I 1/2 cubic feet and no rate is specified for the size carton used,
charges shall be based on the next smaller-sized carton listed.

MATTRESS C RTONS
Crib mattress carton
Twin mattress carton
Double mattress carton
Queen mattress carton
King mattress carton
King box spring carton

MATTRESS COVERS
Twin mattress single-use cover
Double mattress single-use cover
Queen mattress single-use cover
King mattress single-use cover

LAMP CARTON
WARDROBE CARTON (not less than 10 cu. ft.)
MIRROR CARTON (corrugated)
PLASMA TV CARTON

R TES AND CONTAINERS other than descnbed above)
Price per cubic foot or fraction (gross measurement of crate or

container)
Crate

(minimum)'23.45

5:96
$60.00

$6.26
$16.75

n/a

$6.26
$

9.06'11.15

$ 12.37

$5.96
8.94

$ 11.83
15.01

$ 1 8.30
$15.34

$6.84
8.82
12.85

$11.57
$5.83

$14.52
$15.80
$37.95

$6.12
$21.84

$48.85
12.41
90.00

$13.05
$34.91

n/a

$ 13.05
$18.88
$23.23
$25.78

$ 12.43
$ 18.64
$24.63
$31.28
$38.14
$31.98

$11.40
$14.70

21.42
$ 1 9.'28

$9.71
30,26
32.91

252.70

$12.74
$45.51

Effective: Proposal
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TEM200-Ml E GE TE

Ori inal Page No. 41

1. Mileage rates apply only on long distance shipments moving more than 55miles.
2. Mileage rates are stated in an amount the carrier must apply to each pound ef customer

household goods shipped. To determine actual transportation charges, multiply the weight of
the shipment in pounds times the rate and fhen round the answer to the nearest cent.

As an example, a shipment of 8,101 pounds transported 60 miles is calculated as follows:
8,101 pounds x $0. 2654 (maximum rates allowed per pound) = $2,150.00

The carrier must charge the customer no more than $2,150.00.

3. Rates are based on loaded distance. Loaded distance is the distance between the loading
point (origin) of the shipment and the unloading point (destination).

Refer to following pages for tables of mileage rates.

Effective: Proposal
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Loaded Distance
500-999 pounds

Minimum Rate in Pounds
1,000-1,999 pounds

Over

55 miles

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 miles

300 miles

320 miles

340 miles

360 miles

380 miles

400 miles

420 miles

but not over

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 mil'es

160 miles

170 miles

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 miles

300 miles

320 miles

340 miles

360 miles

380 miles

400 m'iles

420 miles

440 miles

Minimum Rate

$0.2570

$0.2666

$0.2737

$0.2805

$0.2868

$0.2932

$0.3003

$0.3055

$0.3139

$0.3170

$0.3218

$0.3294

$0.3373

$0.3417

$0.3496

$0.3572

$0.3679

$0.3750

$0.3818

$0.3929

$0.4013

$0.4112

$0.4175

$0.4259

$0.4338

$0.4422

$0.4485

Maximum Rate

$0.6132

$0.6359

$0.6530

$0.6691

$0.6842

$0.6994

$0.7165

$0.7288

$0.7487

$0.7563

$0.7676

$0.7856

$0.8046

$0.8150

$0.8340

$0. 8520

$0.8776

$0.8946

$0.9107

$0.9373

$0.9572

$0. 9809

$0. 9960

$1.0159

$1.0349

$1.0548

$1.0699

Minimum Rate

$0.1633

$0.1 696

$0.1744

$0.1 784

$0.1 883

$0.1 923

$0.1998

$0.2062

$0.2145

$0.21 89

$0.2233

$0.2300

$0.2376

$0.2423

$0.2479

$0.2559

$0.2634

$0.2733

$0.2769

$0.2868

$0.2936

$0.3019

$0.3087

$0.3154

$0.321 8

$0.3294

$0.3397

Maximum Rate

$0.3895

$0.4047

$0.4160

$0.4255

$0.4492

$0.4587

$0.4767

$0.4919

$0.5118

$0.5222

$0.5326

$0.5487

$0.5667

$0.5781

$0.5914

$0.61 03

$0.6283

$0.6520

$0.6605

$0.6842

$0.7003

$0.7202

$0.7364

$0.7525

$0.7676

$0.7856

$0.8103
440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

460 miles

480 miles

500 miles

520 miles

540 miles

560 miles

Over 560 miles, per 20 miles
or fraction thereof, add

$0.4529

$0.4680

$0.4748

$0.4803

$0.4855

$0.4910

$0.0056

$1.0804

$1.1164

$1.1 325

$1.1458

$1.1581

$ 1.1714

$0.0133

$0.3425

$0.3516

$0.3572
$0.3627

$0.3683

$0.3738

$0.0056

$0.8169

$0. 8387

$0.8520

$0.8652

$0.8785

$0.8918

$0.0133

(continued on next page)
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Loaded Distance Minimum Weight in Pounds
Over but not 2,000-3,999 pounds 4,000-7,999 pounds

55 miles

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles .

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 mil'es

300 miles

320 miles

340 miles

360 miles

389 miles

400 miles

420 miles

440 miles

460 miles

480 miles

500 miles

520 miles

over

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 miles

300 miles

320 miles

340 miles

360 miles

380 miles

400 miles

420 miles

440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

Minimum Rate

$0.1335

$0,1394

$0.1426

$0.1486

$0.1545

$0.1581

$0.1633

$0.1 681

$0.1728

$0.1744

$0.1 760

$0.1 800

$0.1869

$0.1 919

$0.1 927

$0.2006

$0.2078

$0.2189

$0.2276

$0.2320

$0.2419

$0.2483

$0.2559

$0.2638

$0.2686

$0.2769

$0.2825

$0.2908

$0.2968

$0.3027

$0.3083

$0.3139

Maximum Rate

$0.3184

$0.3326

$0.3402

$0.3544

$0.3687

$0.3772

$0.3895

$0.4009

$0.4122

$0.4160

$0.4198

$0.4293

$0.4435

$0.4577

$0.4596

$0.4786

$0.4956

$0.5222

$0.5430

$0.5535

$0.5771

$0.5923

$0.6103

$0.6293

$0.6406

$0.6605

$0.6738

$0.6937

$0.7079

$0.7221

$0.7354

$0.7487

Minimum Rate

$0.1224

$0.1251

$0.1287

$0.1315

$0.1363

$0.1394

$0.1414

$0.1438

$0.1502

$0.1545

$0.1 561

$0.1605

$0.1613

$0.1 681

$0.1 684

$0.1744

$0.1 808

$0.1 863

$0.1 907

$0.1 994

$0.2034

$0.2094

$0.2165

$0.2225

$0.231.6

$0.2364

$0.2451

$0.2475

$0.2559

$0.2606

$0.2634

.$0.2662

Maximum Rate

$0.291 9

$0.2985

$0.3071

$0.3137

$0.3251

$0.3326

$0.3374

$9.3431

$0.3582

$0.3687

$0.3724

$0.3829

$0.3848

$0.4009

$0.4018

$0.4160

$0.4312

$0.4445

$0.4549

$0.4757

$0. 4852

$0.4994

$0.5165

$0.5307

$0.5525

$0.5639

$0.5847

$0.5904

$0.6103

$0.6217

$0.6283

$0.6350

540 miles

Over 560 miles,
or fraction there

560 miles

per 20 miles
of, add

$0.31 92

$0.0034

$0.7614

$0.0082

$0.2690

$0.9034

$0.6416

$0.0082

(continued on next page)
Effective: Proposal



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
10

9:24
AM

-SC
PSC

-2018-228-T
-Page

59
of65

Jordan River Moving k Storage Houschoid Goods Tariff SC100
Jordan Rtver Moving k Storage HousehoId Goods Tariff SC100

Section 2 — Lon Distance Meves Ori inalPa e N0.44

Loaded Distance Minimum Weight in Pounds

Over but not 8,000-11,999 pounds 12,000-15,999 pounds

over

55 miles 60 miles

Minimum Rate

$0.1112

Maximum Rate

$0.2654

Minimum Rate

$0.1009

Maximum Rate

$0.2407

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

200 miles

$0.1148

$0.1176

$0.1192

$0.1247

$0.1263

$0.1299

$0.1327

$0.1394

$0.1418

$0.1426

$0.1478

$0.1482

$0.1526

$0.1553

$0.2739

$0.2SOS

$0.2843

$0.2976

$0.3014

$0.3099

$0.3165

$0.3326

$0,3383

$0.34Q2

$0.3525

$0.3535

$0.3639

$0.3705

$0.1053

$0.1065

$0.1 085

$0.1140

$0.1148

$0.1168

$0.1192

$0.1251

$0.1271

$0.1299

$0.1 327

$0.1 335

$0.1398

$0.1 406

$0.2511

$0.2540

$0.2587

$0.2720

$0.2739

$0.2786

$0.2843

$0.2985

$0.3033

$0.3099

$0.3165

$0.3.1 84

$0.3336

$0.3355

220 miles

240 miles

260 miles

280 miles

300 miles

240 miles

260 miles

280 miles

300 miles

320 miles

200 miles 220 miles $0.1613

$0.1653

$Q.1720

$0.1736

$0.1831

$0.1883

$0.3848

80.3942

80.4104

$0.4141

$0.4369

$0.4492

$0.1 454

$0.1 498

$0.1553

$0.1 581

$0.1 657

$0.1688

$0.3469

$0.3573

$0.3705

$0.3772

$0.3952

$0.4028

320 miles

340 mlles

360 miles

380 miles

400 miles

420 miles

440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

340 miles

360 miles

380 miles

400 miles

428 miles

440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

560 miles

$0.'1 919

$0.1990

$0.2034

$0.2129

$0.2165

$0.2249

$0.2265

$0.2340

$0.2392

$0.2419

$0.2447

$0.2475

80.4577

$0 4748

80.4852

80.5GSQ

$0.5165

$0.5364

$0.5402

$0.55S2

$0.5705

$0.5771

$0.5838

$Q.5904

$0.1736

$0.1800

$0.1855

$0.1923

$0.1955

$0.2026

$0.2050

$0.2125

$0.2165

$0.2189

$0.2213

$0.2237

$0.4141

$0.4293

, $0.4426

$0.4587

$0.4663

$0.4833

$0.4890

$0.5070

$0.5165

$0.5222

$0.5279

$0.5336

Over 560 miles,
or fraction there

per 20 miles
of, add

$0.0028 $0.0066 $0.0024 $0.0057

(continued n next page)
Effective: Proposal
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Section 2 — Lon Distance Moves Ori inal Pa e No. 45

Loaded Bfstance Minimum Wef htin Pounds
Over but not

over

16,000 pounds and over

Minimum Rate Maximum Rate

55 miles

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 m'iles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 miles

300 miles

320 miles

340 miles

360 miles

380 miles

400 miles

420 miles

440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

60 miles

70 miles

80 miles

90 miles

100 miles

110 miles

120 miles

130 miles

140 miles

150 miles

160 miles

170 miles

180 miles

190 miles

200 miles

220 miles

240 miles

260 miles

280 miles

300 miles

320 miles

340 miles

360 miles

380 miles

400 miles

420 miles

440 miles

460 miles

480 miles

500 miles

520 miles

540 miles

560 miles

$0.0862

$0.0894

$0.0922

80.0930

80. 0977

80.0989

$0.1 009

$0.1029

$0.1073

$0.1100

$0.1112

$0.1 1'40

$0.1144

$0.1184

$0.1192

$0.1247

$0.1287

$0.1327

80.1355

80.1422

$0.1438

$0.1494

$0.t545

$0.ts?3
$0.1653

$0.1684

$0.1736

$0.1752

$0.1816

$0.1859

$0,1 879

80.1 899

$0.1919

$0.2056

$0.2132

$0.2199

$0.221 S

$0.2331

$0.2360

$0.2407

$0.2455

$0.2559

$0.2625

$0.2654

$0.2720

$0.2729

$0.2824

$0.2843

$0.2976
80.307'f

80.3165

80.3232

$0.3393

$0.3431

$0.3563

$0.3687

$0.3753

80.3942

$0.4018

$0.4141

$0.4179

$0,4331

$0.4435

$0.4483

$0.4530

$0.4577

Over 560 miles, per 20 miles
or fraction thereof, adct

$0.0020 $0.004?

Effective: Proposal
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Jordan River Moving & Storage Household Goods Tariff SC100
Jordan River Moving & Storage Household Goods Tariff SC100

Section 2 — Lon Distance Moves Ori inal Pa e NO.46

TEM2 1-IIIILEAG R TES FO S IPMENT U fNG ST A -IN- A SIT

1. These rates apply only on long distance moves using Storage-in-Transit, where the storage
facility is located within 55 miles of the origin or final destination of the shipment and the total
distance of the move is more than 55 miles.

2. For rates on shipments moving more than 55 miles, see item 200.
3. Mileage rates are stated in an amount the carrier must apply to each pound of customer

household goods shipped. To determine actual transportation charges, multiply the weight of
the shipment in pounds times the rate and then round the answer to the nearest cent. As an
example, a shipment of 1,101 pounds transported 26 miles is calculated as follows:

1,101 pounds x $0.3402 (maximum rates allowed per pound) = $374.56
The carrier must charge the customer no more than $374.56.

Minimum Weight in Pounds Miriimum Weight in Pounds
Loadedi3istance 500 pounds 1,000 pounds Loaded Distance 2,000 pounds 4,000 pounds

Over But not
over

Minimum
Rate

Maximum Minimum Maximum
Rate Rate Rate

Over But not
over

Minimum
Rate

Maximum
Rate

Minimum
Rate

Maximum
Rate

0 miles 25 miles

25miles 30miles
30 miles 35 miles

35 miles 40 miles

40 miles 45 miles

45 miles 50 miles

$0.1696

$0.2376

$0.2412

$0.2448

$0.2485

$0.2522

$0.4046 $0.0562 $0.2056

$0.5668 $0.1426 $0.3402

$0.5752 $0.1462 $0.3488

$0.5838 $K1 499 $0.3575

$0.5927 $0.1536 $K3664

$0.6015 $0.1574 $0.3756

0 miles

25 miles

30 miles

35 miles

40 miles

45 miles

25 miles $0.0755

30 miles $0.11'92

35 miles $0.1212

40 miles $0.1232

45 miles $0.1253

50 miles $0.1274

$0.1801

$0.2843

$0.2891

$0.2940

$0.2989

$0.3039

$0.0687 $0.1641

$0.1100 $0.2625

$0.1124 $0.2683

$0.1149 $0.2742

$0.1174 '$0.2802

$0.1200 $0.2864
50 maes 55 miles $0.2560 $0.6105 $0.1614 $0.3849 50 miles 55 mlles $0.1295 $0.3090 $0.1226 $0.2927

Minimum Weight in Pounds Minimum Weightin
Loaded Distarice 8,000 pounds 12.000 pounds Loaded Distance 16,000 pounds

Over
But not

over
Minimum Maximum Minimum

Rate Rate Rate
Maximum

Rate
Over

But not
over

Minimum
Rate

Maximum
Rate

0 miles

25 miles

30 miles

35 miles

40 miles

45 miles

50 miles

25 miles

30 miles

35 miles

40 miles

45 miles

50 miles

55 miles

$0.0687 $0.1641 $0.0687

$0.1009 $0.2408 $0.0922

$0.1029 $0.2455 $0.0938

$0.10'58 $0.2504 $0.0954

$0.1071 $0.2554 $0.0971

$0.1092 $0.2605 $0.0988

$0.1114 $0.2658 $0.1005

$0.1641

$0.2198

$0.2237

$0.2276

$0.2316

$0.2356

$K2397

0 miles

25 miles

30 miies

35 miles

40 miles

45 miles

50 miles

25 miles $0.0687

35 miles

40 miles
$0.0803

$0.0824
45 miles $0.0845

50 miles

55 miles
$0.0867

$0.0890

30 miles $0.0783
$0.1641

$0.1866

$0.1916

$0.1965

$0.201 6

$0.2069

$0.2123

Effective: Proposal
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Jordan River Moving & Storage Household Goods Tariff SC100.

Section 3 — Local Moves Ori inalPa e No.47

Section 3

LOCAL (HOURLY-RATED) MOVES

Rates, Rules and Charges Shown in This Section
Apply to Shipments Moving 55 Miles or Less

Effective: Proposal
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lordan River Moving & Storage Household Goods Tariff SC100

Section 3 — Local Moves Ori inalPa e No.48

ITE 205 - GENE AL PPLICATION F RATE OR LOCAL 0 RLY-8 ED MOVES

1. Rates in this section apply to moves of 55 miles or less.
2. Rates include use of vehicle, equipment, and labor for receiving and/or delivering household

goods.
3. Other services performed in the course of hourly-charged transportation shall be charged the

hourly rate and not be assessed additional charges, except when other services require
special equipment or materials.

Effective: Proposal
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Jordan River Moving k Storage Household Goods Tariff SC100

Section 3 — Local Moves Ori inal Pa e No.49

E 25 — C NTAI ER P ICES
1. Prices are for containers (packing materials) only.
2. If the customer requests delivery or pickup of containers, Item 230 (Hourly Rates) will apply.
3. When available, the customer may purchase used containers at 50 percent of the prices shown below.

This does not include reusable plastic containers.
4. Cardiers may rent reusable plastic containers to customers at the rates shown below. The carrier will

provide the customer with a document outlining the terms and conditions for reusable plastic container
rental, signed by the carrier and the customer.

5. Carriers may provide free use of wardrobe cartons and reusable plastic containers on the day of the
move.

Type of Container Charge per Container
Minimum Maximum

DRUM, DISH PACK (drum, dish-pack, barrel, or other specially designed
containers, not less than 5 cu. ft. capacity, used for packing glassware,
chinaware, table 1am s or other similar fra ile articles, with iriserts or dividers
WASHER PACKING KIT
FRONT LOAD WASHING MACHINE KIT (Kit cost only)
CARTONS (not (ess than 200 lb. test)

Less than 3 cu. ft.
3 cu. ft.

4 1/2 cu. ft.

6 cu. ft.
REUSABLE PLASTIC CONTAINERS (not less than 2.5 cu. ff.)

Weekly rental
DOLLIES (designed for stacking reusable plastic containers)

Weekl rental
WARDROBE CARTON (not less than 10 cu. ft.)
MATTRESS CARTONS

Crib inattress carton
Twin mattress carton
Double mattress carton
Queen mattress carton
King mattress carton
King box spring carton

MATTRESS COVERS
Twin mattress single-use cover
Double mattress single-use cover
Queen mattress single-use cover
King mattress single-use cover

LAMP CARTON
IIIIIRROR CARTON (corrugated)
PLASMA TV CARTON

CRATES AND CONTAINERS (other than described above, designed for
mirrors, paintings, glass or marble tops, and similar fragile articles)

Price per cubic foot or fraction (gross measurement of crate or container)
Crate (minimum)

$ 1 0.05
$3.30

$60.00

$2.08
$3.10
$3.72
$4.38

$1.37

$3.33
$7. 91

$3.57
$6.47
$8.05
$9.11

$13.05
$14.89

$4.95
$6.00
$7.80
$8.25
$4.38
$8.04

$28.75

$1.86
$6.35

$20.93
$6.90

$90.00

$4.35
$6.46
$7.75
$9.13

$6.00

$7.50
$16.46

$7.46
$ 13.48
$ 16.78
$ 18.98
$27.1 9

$31.03

$8.25
$10.00
$13.00
$13.75
$7.30

$16.75
$190.09

$3.88
$ 13.24

Effective: Proposal
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Jordan River Moving k Storage Household Goods Tariff SC100

Section 3 — Local Moves Ori inal Pa e No.50

I M 2 0- HOURLY R TES

1. Hourly rates apply during regular heurs only. For other than regular hours, overtime charges
will apply in addition to these hourly rates.

2. Time must be recorded to the nearest increment of 15 minutes. The carrier must require its
employees to record breaks and interruptions. The customer must not be charged for breaks
or interruptions caused by the carrier's personnel.

3. The minimum charge for a shipment moving under hourly rates is one hour.

4. When transporting a single shipment, the carrier may bill th'e customer either:
a. The time beginning when the moving vehicle leaves the carrier's terminal or other

location of the vehicle (whichever is closest) to the origin of the shipment, until the time
the ve'hicle returns to the carrier's terminal or is dispatched to another job.

b. Flat travel time for the time from the carrier's terminal or other location of the vehicle
(whichever is closest) to the o'rigin of the shipment and the time from the shipment's
destinati'on to the carrier's terminal.

5. When a single vehicle combines two or more shipments, the time charged to each customer
must be the actual time spent conducting packing, loading, unloading and unpacking plus an
equitable division of the total travel time.

6. Carriers will charge local moves at the following rates:
a. Charge for truck and driver:

i. For a move three hours or less in duration, a minimum of $39.20 per hour and a
maximum of $93.52 per hour.

ii. For a move more than three hours in duration, a minimum of $37.93 per hour and
a maximum of $90.50 per hour.

b. Additional charge for each additional worker:
For a move three hours or less in duration, a minimum of $30.69 per hour and a
maximum of $73.22 per hour.

ii. For a move more than three hours in duration, a minimum of $29.63 per hour and
a maximum of $70.69 per hour.

7. Carriers will charge the following minimum charges:
a. For service provided at the customer's request:

A minimum of one hour, Monday through Friday, excluding state-recognized
holidays, between 8:00 a.m. and 5:00 p.m.

f1. A minimum of four hours on Menday through Frid'ay, before 8:00 a.m. and after
5:00 p.m. or on a Saturday, Sunday or state-recognized holiday.

Effective: Proposal


